Canon USA Inc.
Countermeasure against Java viewer problem

Instruction manual for network camera or network camera server

Note

1. Make sure that this change is handled by a service technician who knows how to manipulate files via
FTP. Make sure that the necessary preparations are complete before these operations, including
making backup copies.

2. This method only applies to Internet Explorer.

3. Do this countermeasure by the person who is familiar with FTP. And make sure that you backup the
original setting.

How to Upgrade the Java Viewer
Make sure that the PC and the VB-C10/VB-C10R (hereinafter VB-C10) or the VB101/VB150 are
connected on the network. This upgrade will be made via FTP connection. (Cannot be made
over a router)

Preparation

Decompress the self-compressed updating file, LiveApplet4125.exe. The LiveApplet4125 folder
will be created. In this folder, the following compressed files will be created. These files are
used without being decompressed. lvapplet.zip, lvapplet.cab

Procedure
a) In case of VB-C10

1. Execute IE and type ftp://ip address of camera/. (e.g. IP address 192.168.100.2)

File Edit View Favorites Tools  Help

@ Back - d ‘ﬂ' f._\i Search = Folders v

GOEJSI.EIL-Ev b i Goo &2 B9~ ¥F Bookmarks~ Ehoblocked P Check

|[|_ Other Places 3 w

& Internst Explorer ‘

_ 2. Input “User name” and “Password” and click [Log On].

Log On As

Either the server does not allow anonymous logins or the e-mail address was not
accepted,

FTP server: 192.165,100.2

; .
User name: | root v |

Password; | |

after vou log on, you can add this server bo your Favorites and return to it easily.

& FTP does not encrypk ar encode passwords or data before sending them to the
serwver, Topratect bhe security of vour passwords and data, use Web Folders
(\WebDaY) instead.

Learn more abouk using Web Folders.

[JLog en anonymously [[]save password

I_ Log On l[ Cancel J
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The window indicated in Figure 4 will appear.

If a connection error appears at this point. open the Tools menu of IE => Internet Options => Advanced tab. Select
the "Enable folder view for FTP sites in Browsing setting" check box and then retry.

Other FTP tools than TE can be used, but be sure to use the binary mode for the transmission mode.
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For the VB-C10, open mnt/flash/archive from the folder. (Figure 5)
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4. Update lvapplet.cab and Ivapplet.zip.

A dialo i box to confirm the file 1'eilacemeut appears, click Yes to All
Cenfirm File Replace r;‘
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Figure 6

5. Rebooting the camera.

Open the Setting screen => Administration Tools => Miscellaneous == Click the Reboot button in the Reboot
section.

Or you can turn the camera power OFF and ON.

Note:
The location of lvapplet.zip, cav
VB-C10: /mnt/flash/archive/

VB101, VB150: /ARCHIVE/

6. Check Java viewer
Check if Java viewer displays properly.
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b) In case of VB101 and VB150

1. Execute IE and type ftp://username: password @ IP address of camera.
(e.g. IP address: 192.168.100.2, user name: root, password: VB150)
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The window indicated in Figure 4 will appear.
If a connection error appears at this point. open the Tools menu of IE => Internet Options => Advanced tab. Select

the "Enable folder view for FTP sites in Browsing setting" check box and then retry.
Other FTP tools than IE can be used, but be sure to use the binary mode for the transmission mode.
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3. For the VB101 (or VB150), open /ARCHIVE/ from the folder.
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4. Update lvapplet.cab and lvapplet.zip.

A dialoi box to confirm the file reiilacemem appears. click Yes to AllL
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5. Rebooting the camera.

Open the Setting screen => Administration Tools => Miscellaneous => Click the Reboot button in the Reboot
section.

Or you can turn the camera power OFF and ON.

Note:
Model Name Path
VB101, VB150: /ARCHIVE/
VB-C10: /mnt/flash/archive/

6. Check Java viewer
Check if Java viewer displays properly.
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